We claim: 

1 . A system for managing a plurality of services in a distributed services network, 
comprising: \ 

a plurality of services provided on a plurality of server devices connected to a 
network, \ 

at least one agent process residing on a agent device connected to the network, 

at least one registrmon service residing on a first server connected to the network 
to register new subscribers to the distributed services network and to assign agent- 
identifications to each registered subscriber, 

at least one login ser^ce residing on a second server connected to the network to 
connected existing subscribers to Cfie distributed services network, 

at least one connection service residing on a third server connected to the network 
to monitor the status of each subscriber connected to the distributed services network, 

at least one plug-in management service residing on a fourth server connected to 
the network to maintain copies of plyg-in modules used in the distributed services 
network and to distribute a copy of a plug-in module requested by a subscriber, and 

at least one subscriber profile database management service residing on a fifth 
server connected to the network to store subscriber profile data. 

2. The system for managing a plurality of services in a distributed services network 
of claim 1, fiirther comprising a message posting service residing on a message server connected 
to the network to transmit messages to all subscribers connected to the distributed services 
network. \ 
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3. The system for managing a plurality of services in a distributed services network 
of claim 1, wherein the subscnber profile database management service comprises a subscriber 
profile database, a profile create service that creates entries in the subscriber profile database, a 
profile update service that updates entries in the subscriber profile database and a profile query 
service that searches for entries inVhe subscriber profile database. 



4. The system for managiijg a plurality of services in a distributed services network 
of claim 1, wherein the connection servfce dbmprises at least one agent connection status service 



residing on a status server to periodic^ 
distributed services network. 



yprpbe each subscriber that is connected to the 



5. The system for managing a pli^ality of services in a distributed services network 
of claim 1, fiirther comprising a service point niap management service residing on a at least one 
map manager server to collect location information for each service connected to the distributed 
services network and to generate a service point m^p listing of selected services for distribution 
to subscribers. 



6. The system for managing a plurality of services in a distributed services network 
of claim 5, wherein the service point map management service resides on the second server. 
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7. The systemvfor managing a plurality of services in a distributed services network 
of claim 5, wherein the servite point map management service uses load balancing techniques to 
generate the service point mapJisting. 

8. The system for managing a plurality of services in a distributed services network 
of claim 1, wherein the registration service collects profile data fi-om a subscriber and forwards 
the profile data to the subscriber profile database management service. 

9. The system for managing a plurality of services in a distributed services network 
of claim 1, wherein the plug-in management service updates a subscriber connected to the 
distributed services network with a current plug/in. \ y 

10. In a network of distributed services, aVnethod of operating an agent machine 
having a service location map, comprising: \ 

retrieving an address for a login service imthe network of distributed services 
fi-om the service location map, \ 
contacting the login service, \ 

requesting access to the network of distributedVervices by transmitting an agent- 
identification to the login service, \ 

receiving an updated service location map fi'om the login service, 
receiving profile data corresponding to the agent-id&ntification, 
comparing the profile data to profile information stored at the agent machine to 
determine if a agent update action is required by the agent machine, and 
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connecting to a selected service listed in the updated service location map using 
location information contained in the updated service location map for the selected 



service. 



1 1 . The method of operatingW agent machine of claim 10, further comprising: 
retrieving an address for a registration service in the network of distributed 
services from the service location map, 

contacting the registration servjp^ to request access to the network of distributed 
services, ^ ^ 

receiving an agent-identificatioh from the registration service, 
receiving a current service location map from the registration service, and 
connecting to a selected service listed in the current service point map using 
location information contained in the current sl^rvice location map for the selected 
service. 



12. The method of operating an agent machine of claim 10, further comprising: 
retrieving an address for a plug-in managemqit service in the network of 

distributed services from the service location map, 

contacting the plug-in management service to re\3uest delivery of a selected plug- 



in. 



receiving the selected plug-in from the plug-in management service, and 
installing the selected plug-in on the agent machine. 



39 



13. The method of operating an agent machine of claim 10, further comprising: 

retrieving m address for a requested service in the network of distributed services 

from the service location map, 

contacting the rMuested service at a first server, 

determining if the^gent machine requires an agent plug-in update to access the 
requested service. 
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14. The method of oper-^1^^ a^nt machine of claim 13, further comprising: 
receivmg any requued ageniplug-in update from the first server, 
installing the required agent pl^g-in update, and 
running the selected service. 

15. The method of operating a agent machine of claim 13, further comprising: 
receiving any required agent plug-in update from a plug-in management service in 

the network of distributed services, 

installing the required agent plug-in update,^d 
running the selected service. 



16. A method for managing a plurality of services located on a plurality of servers as 
20 an extensible service bus, comprisi 

providing a registratioJi service where an agent machine can register as a 



subscriber with the extensible service bus and receive a subscriber identification, 
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providingia login service where subscribers can connect to the extensible service 
bus and receive a subscriber identification, 

providing aWrvice map management service that receives server location 
information from each of the plurality of services and generates a service location map 
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comprising a listing of services included on the extensible service bus and server location 
information corresponding to each service, 

providing a connection status service to monitor the connection status of 
subscribers and servers c^imected to the extensible service bus. 



17. The method for managing services of claim 16, further comprising providing a 
subscriber profile database service th^t stores subscriber data that is required for access to the 
extensible service bus. 
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1 8. The method for managing services of claim 1 6, further comprising transmitting a 
copy of the service map to each subscriber lo the extensible service bus. 
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19. The method for managing services of claim 16, wherein the step of providing a 
service map comprises selecting server locatiorj information based on server load balancing 
techniques. 

20. The method for managing services df claim 16, further comprising providing a 
message posting service for sending messages directly to a subscriber connected to the extensible 
service bus. 




